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Our Corporate Policy

1. Our customers are our partners. The lasting satisfaction of our customers is the benchmark
for quality and environmental compatibility of our processes and products.

2. The basis for the success of the company are our employees. The initiative and the sense
of responsibility as well as the competences of our employees are actively promoted,
because these are for us basis and condition for the continuous improvement of all
processes and product safety. By complying with the relevant laws and regulations, we
ensure the health and safety of our employees. Particular attention is paid to the humane
design of the work environment to avoid work-related injuries and illnesses.

3. Without global, reliable suppliers, our goals are unattainable. We actively involve our
suppliers early in our product development and rely on fair, stable partnerships and
success-oriented cooperation.

4. Quality and environmental protection are market factors of particular importance to us.
The pursuit of the highest possible quality standard while at the same time conserving
natural resources and avoiding environmental pollution through our own products and
processes is anchored in our certified integrated quality, environmental and occupational
safety management system.

5. In the interests of our customers, owners, employees and the public, we are further
developing our processes, technologies and competencies. In doing so, we focus on
sustainable economic success and growth, continuous process improvement, technology
leadership and ultimately operational excellence in order to survive in global competition.

6. Our company is a reliable and responsible partner, whose actions are characterized by the
concept of sustainability. Compliance with international and national regulations and
internal regulations are a matter of course for us. All employees are bound by the Code of
Conduct of Jenoptik.

7. Our information security management ensures the confidentiality, integrity and availability
of the data and information entrusted to us by customers, partners and employees.
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