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High image quality —

? giving you the details

to make the right decisions.

Enhancements for best performance with
JENOPTIK GRYPHAX®

Additionally to our recommended system requirements, please find below
enhancements to set-up your Laptop or Desktop computer for best performance with
JENOPTIK GRYPHAX® USB 3.0 cameras.

There are two different options to enhance performance within JENOPTIK GRYPHAX® cameras:

Option 1: Deactivate “USB selective suspend settings” at Power Options to enhance the performance.
Option 2: Check correct installed driver version for USB 3.0 host controller extension card.
Option 1:

How can | deactivate “USB selective suspend settings” for USB host controller?

Answer:

Please find below enhancements to set-up your customers Laptop or Desktop computer for best performance
within JENOPTIK GRYPHAX USB 3.0 cameras.
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Select your current or preferred power plan and go to “Change plan settings" of your current or
preferred used power plan.

Eic er Options — O
™ 3 > Control Panel » All Control Panel ltems > Power Ogtions v O Search Control Panel ye)
Control Panel Home 3 0
Choose or customize a power plan
Require a password on wakeup A power plan is a collection of hardware and system settings (like display brightness, sleep, etc.) that manages

Choose what the power
buttons do

Choose what closing the lid
does

Create a power plan

Choose when to turn off the
display

Change when the computer
sleeps

See also
Personalization
Windows Mobility Center

User Accounts

how your computer uses power. Tell me more about power plans

Plans shown on the battery meter

(® Balanced (recommended) I Change plan settings
Automatically balances performance with energy consumption on capable ;

(O Power saver Change plan settings

Saves energy by reducing your computer's performance where possible.

Hide additional plans (~)

(O High performance Change plan settings
Favors performance, but may use more energy.

(O High Performance with C-states disabled Change plan settings

Copy of High Performance plan, but C-states disabled to avoid problems with external high speed
interfaces such as [EEE 1394,

@)

Go to option: "Change advanced power settings" and deactivate the USB settings:

"USB selective suspend settings”.

v 4 9 > Control Panel

— O

> All Control Panel ltems > Power Options > Edit Plan Settings v O Search Control Panel P

Change settings for the plan: Balanced

Choose the sleep and display settings that you want your computer to use.

B Power Cptions ?

Advanced settings

A

D Turn off the display: 15

= Select the power plan that you want to customize, and
® Putthe computer to sleep: [15n \Q then choose settings that reflect how you want your
Bz computer to manage power.

s Change settings that are currently unavailable

Change advanced power settings | ‘ Balanced [Active] v

@ Hard disk ~
Internet Explorer
Desktop background settings
Wireless Adapter Settings
[ Sleep
s (= USB settings
(= USB selective suspend setting
On battery: Disabled dw
Plugged in: Disabled €
"l Power huttons and hid 2

[ Restore pian defaults

Restore default sty

| OK || Cancel || Ay |
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Option 2:

Answer:

host controller cards!

How do | choose the correct driver for USB 3.0 host controller extension card?

To secure stabile connected USB 3.0 cameras we strongly recommend using the latest driver version for USB 3.0

Jenoptik recommends and offers (on price list) USB 3.0 host controller extension cards equipped with “Renesas”
chipset only! Please note, for those cards are two different drivers available, depending on the date of purchase.

For on-board USB host controller please take care the latest driver versions are installed to secure stabile connection!

(1 Open “device manager” from control panel and go to the “USB 3.0 host controller card” entry.

a

&
File Action View Help

e | @RS

— O

> Il Software devices
> %@ Sound, video and game controllers
» & Storage controllers
> [ System devices
v § Universal Serial Bus controllers
§ Generic USB Hub
§ Generic USB Hub
§ Generic USB Hub
§ Generic USB Hub
L]

Renesas USB 3 O eXten5|bIe Host Controller 0 96 (Mlcrosoft)
USE Composite Device
USB Composite Device

Y
§ USB Root Hub
Y
v

USB Root Hub
USB Root Hub (xHCI)

InteI(R) 6 Serles/C200 Serles Chlpse’t Famlly USB Enhanced Host Controller - 1C2D
R e ed Host Controller - 1C26

) Open USB 3.0 host controller card properties and navigate to the “details” tab.

Change the Property to: “Hardware Ids”

Renesas USB 3.0 eXtensible Host Controller - 0.96 (Microsoft) Prop...

General DriverEvents Resources

Renesas USB 3.0 eXtensible Host Controller - 0.96 (Microsoft)

Property

X

Hardware Ids

Device description A
Davica inetan-~a oo

€
Capabllmes
Status
Problem code
Conrfig flags
(Cace
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3) To choose the correct driver version at step 4 below, please remember the first 21 figures at value

" nenesas clectronics Usb 3.V Host Controlie

\

i

| General Drver Detals Events Resources

o Renesas Electronics USB 3.0 Host Controller

Property
Hardware Ids V]

Value

PCINVEN_10332DEV_0194&SUBSYS_1631103C&REV_04
PCINVEN..10333DEV_01344SUBSYS_1631103C
PCNVEN_10333DEV_01948CC_0C0330

[ PCIN\VEN_10338DEV_01948CC_0C03

OK Cancel

4 Choose the correct driver version for your used USB 3.0 host controller card (Hardware Id).
As example the extension cards with equipped “Renesas” chipset below:

For Operation System: Windows 7, 10 (64-bit)

Driver version 1 for PCN\VEN_1912&DEV_0015:
USB 3.0 host controller PCl-express cards purchased 10/16/2012 and after are yPD720202
based and require the 3.0.23.0 driver package. These units will be presented in device manager
with the VID/PID: PCA\VEN_1912&DEV_0015
Please download latest from driver from manufacturer web site or install from the enclosed
storage medium of the delivery.

Driver version 2 for PCN\VEN_1033&DEV_0194:
USB 3.0 host controller PCl-e cards purchased before 10/16/2012 are uPD720200 based and
require the 2.1.39.0 driver package. These units will be presented in device manager with the

VID/PID: PCAVEN_1033&DEV_0194

Please download latest from driver from manufacturer web site or install from the enclosed
storage medium of the delivery.
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Watch our video tutorials. VIDEO TUTORIALS

HELPFUL? We appreciate your feedback. FEEDBACK

We looking forward to hearing from you and remain sincerely,

Your JENOPTIK GRYPHAX® Team
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